Onnata 6aHKOBCKMMN KapTamMu OCYLLECTBIISIETCA Yepes
K onnate npuHumatotcsa kaptbl VISA n MasterCard

visa &

Ycnyra onniatbl Yepes MHTEPHET OCYLLECTBNAETCHA B COOTBETCTBUN C
[MpaBunamun mMexxgyHapoaHbIX nnaTtexHbix cuctem Visa n MasterCard
Ha NpuHUMnax cobnogeHns KoHpuaeHunansHoOCTN U 6e3onacHoOCTU
COBepLUEHNS NnaTexa, Anga Yero UCnosib3ytTCa CamMble COBPEMEHHbLIE
METOAbl NPOBEPKU, LUNGIPOBAHNA U Nepeaayun JaHHbIX MO 3aKpbITbIM
KaHanam cBs3n. BBoag AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBNSAETCA Ha
3aluieHHon nnaTtexHom ctpaHuue FreedomPay.

Ha cTpaHunue ans BBoga AaHHbIX 6aHKOBCKOMW KapTbl NOTpebyeTcs
BBECTU HOMEP KapTbl, UMS1 BNagenbLla KapTbl, CPOK AENCTBUSA KapThbl,
Tpéx3HayHbIn Kog 6e3onacHocTn (CVV2 ans VISA nnn CVC2 ans
MasterCard). Bce Heobxoaumble faHHble nponevataHbl Ha camoMu
KapTe.

TpéxaHayHbIn Ko 6e30nacHOCTU — 3TO TPU LUNAPbl, HaXxoasWwmecs Ha
obpaTHOM CTOPOHE KapThl.

[anee Bbl bygeTe nepeHanpaBneHbl Ha cTpaHuuy Bawero 6aHka ana
BBoga 3DSecure koga, koTopbin npuaeT k Bam B CMC. Ecnun
3DSecure kog k Bam He npuwern, To cnegyet obpaTtutcsa B 6aHK
BblgaBLLmin Bam kapry.

Cnyqavl OTKa3a B COBEPLUEHUNN MJ1aTeXa.

o DaHKOBCKas KapTa He npeAHasHadeHa ans COBEPLUEHUS nnaTexen
yepes NHTEPHET, 0 YeM MOXHO y3HaTb, obpaTmswnch B Baww baHk;

O HeJOCTaTOYHO CPeAcTB 4SS onnaTbl Ha BaHKOBCKOW KapTe.
MogpobHee o0 Hannunn cpeacTs Ha baHKOBCKOM KapTe Bbl MoxeTe
y3HaTb, 0bpaTmBLUNCE B 6aHK, BbIMyCTMUBLLMIA BAHKOBCKYIO KapTy;



O AaHHble BaHKOBCKOW KapTbl BBEAEHblI HEBEPHO;

O UCTEK CPOK AencTBust 6aHKOBCKOW KapTbl. CpOK OeNCTBUS KapThl,
Kak npaBuio, ykasaH Ha NnueBon CTOPOHE KapTbl (3TO Mecsal, 1 rog,
[0 KOTOpPOro gencreuteneHa kapta). NogpobHee 0 cpoke AencTBuUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmBLUMCE B 6aHK, BbIMYyCTUBLLWI
GaHKOBCKYIO KapTy;

Mo Bonpocam onnartbl C NOMOLLbI0 BAHKOBCKOW KapTbl U MHBIM
BOMpocaMm, cBsi3aHHbIM C paboTon canTa, Bbl MoxeTe obpaluarbcs no
cnegyowemy TenedoHy: 8 (706)6915622

[MpepocTtaBngemMas BamMu nepcoHansHaa nHgpopmaums (Mms, agpec,
TenedoH, e-mail, Homep BaHKOBCKOW KapTbl) ABNAETCA
KOHMOeHUNarbHOM U He NOANEXNT pasrnalueHnto. [laHHble Ballen
KpeauUTHOU KapTbl NepenarTcs TONbKO B 3alMpoBaHHOM BUOE U He
coxpaHsitoTca Ha Hawem Web-cepsepe.

NMpaBuna Bo3Bparta ToBapa

[Mpn onnate kapTamu BO3BpaT HaNUYHbIMU OEHEXHBbIMU CpeacTBaMu
He gonyckaetcs. [Nopsigok Bo3Bparta perynupyercst npasunamMmm
MEXOYHaPOAHbIX NIaTEXHbIX CUCTEM.

[Mpouenypa Bo3Bparta ToBapa pernameHTupyetcs ctatben 14 3akoHa
«O 3awuTe NpaB notTpebutenem».

o [NoTpebuTtenb BrnpaBe oTKasaTbCsa OT ToBapa B noboe Bpems 4o ero
nepenayun, a nocne nepegadn Toeapa — B TedeHne 14 kaneHgapHbIX
AHEn, **ecnun ToBap He OTHOCUTCSA K KaTeropmmn undopoBon

npoayKuMmn™*.

o B cny4ae umdpoBbix NnpoaykToB (Nognucka, 4OCTyn K
OHITanH-CEPBUCY U T.M.) BO3BPaT BO3MOXEH TOJbKO 4O MOMEHTa
akTuBaumm ycnyru. lNocne Hayana ncnonb3oBaHUA NpoayKTa Bo3Bpar
He OCyLLEeCTBNSETCS.

o Bos3Bpar ToBapa Haanexawlero ka4ecTea BO3MOXEH B Crnyyae, ecnm
COXpaHeHbl ero TOBapHbIN BUA, NOTPEOUTENLCKNE CBOMCTBA, a TaKkKe
AOKYMEHT, NoATBEPXAaLWNN aKT 1 YCNOBUS MOKYMNKN YKa3aHHOMO
TOoBapa;

o [NoTpebuTtenb He BNpaBe OTKa3aTbCs OT TOBapa Haanexallero
KayecTBa, MMeKLWEero nHanBMayanbHo-onpeaeneHHbie CBONCTBA,
€CINnN yKa3aHHbIN TOBap MOXET ObITb NCMOMb30BaH NUCKITHOUYUTENBHO
NpruobpeTaloLLIUM ero YeroBEKOM;



o MNpwu oTkase noTpebuTens oT ToBapa npogasel, oOMKeH BO3BPaTUTb
eMy [eHEXHYI0 CYMMY, yrnradeHHyo noTpebuTenem no Aorosopy, 3a
NCKMIOYEHNEM PacXodoB NpoaaBLa Ha OoCTaBKy oT notpebutens
BO3BpaLLEeHHOro ToBapa, He nosgHee YeM Yepes AecsiTb AHEN Co OHS
npeabsaBneHns notTpebnuTenemM CooTBETCTBYIOLLErO TPeboBaHUS;

[1nsa Bo3BpaTa AeHEXHbIX CpeacTB Ha 6GaHKOBCKYO KapTy Heobxoanmo
3anonHnTb «3asBreHne 0 Bo3BpaTe AEHEXHbIX CPeACTB», KOTOPOe
BbICbINlaeTca No TpeboBaHMIO KOMMNaHMEN Ha SNEKTPOHHLIN agpec u
onpaBUTb €ro BMECTE C NPUNOXEHUEM KOMUK nacnopTa no

agpecy support@xrox.me

BosBpaTt geHeXxHbIX cpeacTB OyaeT ocyLecTBneH Ha 6aHKOBCKYHO
KapTy B TedeHue 21 (aBaguatn ogHoro) pabo4vero gHA co gHA
nosnydeHus «3aaBneHne o Bo3BpaTe AeHeXHbIX cpeacts» KomnaHuen.
[1nsa Bo3BpaTa AeHEXHbIX CPeACTB No onepaunam NpoBeLeEHHbIMA C
owmnbkamm HeobxoanMmo obpaTUTLCS C MMCbMEHHBLIM 3asiBIEHMEM U
NPUNOXEHNEM KOMUKU NacnopTa 1 YeKoB/KBUTAHLMN,
noaTeepXaarLwmnx owmboyHoe cnucaHue. [laHHoe 3aaBneHne
Heob6xoQMMO HanpaBUTb NO agpecy support@xrox.me

Cymma BosBpata byaeTt paBHATbCA CyMMe NoKynku. Cpok
paccMOTpeHUs 3asBreHUs 1 Bo3BpaTa AEHEXHbIX CPeaACTB HAaYMHaET
NCYNCNATLCS C MOMEHTa nonyvyeHns KomnaHven 3assneHns u
paccunTbiBaeTcs B pabounx gHAx 6e3 yyeTta npasgHUKOB/BbIXOOHbIX
aHen. 4. lNpaBuna gocTaBky ToBapa.

Hanunuune Ha anekTpoHHOW BUTpUHE NHTEepHEeT-Mara3mHa nHdopmaumm
Nno goctaBke ToBapa (Nony4YeHum paboTbl, YCryru), Takon Kak CPpoOKN,
crnocobbl, a Takke nobon gpyron MHopmaummn, Heobxoaumon ong
NnoslydeHust ACHOro NpeacTaBneHnst 0 4OCTaBke ToBapa (nonyyvyeHnn
paboTbl, yCryru) nocne onnaTbl C UCNOSIb30BAHNEM KapThl.
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